OLD SCHOOL SURGERY PATIENT PARTICIPATION GROUP

AIMS & OBJECTIVES

By working together we aim to:

· Learn more about patients experiences in the healthcare system

· Ensure services are designed and adapted to respond better to patients needs

· Tap in to the enthusiasm and energy of patients to make long term improvements

· Develop and encourage closer relationship between staff and patients

· Promote patient education

· Improve the quality of care provided

· Identify ways of meeting patients needs more appropriately

· Utilise information from patients to help make improvements

· Ensure changes make sense to those that are affected by them.

